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Introduction

Tourism is not an industry in the traditional sense because industries are classified according to
the goods and services they produce, while tourism is a consumption-based concept that
depends on the status of the consumer. This is the major reason for the difficulty in measuring
tourism’s contribution to the economy of any country. With the growing significance of tourism
globally and the increasing economic interdependence between countries, it is becoming vital
that there is a common language for defining and measuring tourism statistics.

Tourism is a complex concept and getting to common concepts and standards was not a
straightforward exercise. As part of the project to develop a Tourism Satellite Account (TSA) for
South Africa, Department of Environmental Affairs and Tourism and Statistics South Africa and
SA Tourism undertook an exercise to develop a set of tourism definitions that are aligned to the
UNWTQO'’s International Recommendations for Tourism Statistics (IRTS). This process involved
user consultation and the approved definitions now form part of the official statistics framework
for South Africa.

This document serves to provide you with an introduction into the complex world of tourism. It
includes a selection of the official tourism concepts and definitions used in South Africa. For the
complete list of concepts and definitions, please consult Statistics SA’s publication “Concepts
and Definitions for Statistics South Africa 2007” (www.statssa.gov.za).



What is a TSA?

» A Tourism Satellite Account (TSA) is a statistical instrument used to calculate the size of the
tourism sector’s contribution to the economy of a country.

» Tourism is not a clearly defined industry in the System of National Accounts globally as it is
not characterised by the goods or services produced.

» Tourism is a consumption-based industry that is dependent on the status of the consumer.

Supply of goods &
— +

Accommodation, travel
services, etc.

Retail outlets

The key factor is to balance the purchases by tourists to the supply of these goods &
services in the economy
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Tourism demand is fulfilled by “tourism characteristic” and “non-tourism
characteristic” suppliers

Accommodation

Demand : establishments Supply
. Transport providers
Transport Retail outlets
Accommodation Travel agencies
Tours : Airlines
Entertainment Restaurants
Shopping Banks

Food and drink

Tourism Non-tourism
characteristic characteristic

suppliers suppliers

TOURISM CHARACTERISTIC PRODUCTS are products which, in the absence of visitors, in most
countries would probably cease to exist in meaningful quantity or of which the level of consumption
would be significantly reduced and of which it seems possible to obtain statistical information.



So, what is the structure of the “tourism economy”?

TN

Consists of a set of institutional units whose principal
economic activity is a tourism characteristic activity,
e.g. transport, retail, laundry, security, etc.

= B | Tourism economy |

Tourism Industry

All establishments whose principal productive activity is
a tourism characteristic activity, i.e. the sum of all
tourism characteristic activities, e.g. accommodation
establishments, tour operators, travel agencies. /

e Tourism industry ~ Direct effects
e Tourism sector ~ Indirect effects

e Tourism economy ~ Direct + Indirect effects



The TSA measures the impact of tourism consumption on the economy. It
therefore measures both the direct and indirect effects

Tourism Sector

The sum of the value added generated by all
industries in response to tourism consumption.

B

Tourism Industry

A group of establishments whose principal productive
activity is a tourism characteristic activity.

—

\

> Tourism economy

_/
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The UNWTO defines the TSA as an output that consists of 10 tables
)

Critical data inputs

e This data is complex to gather.
¢ Most countries have released the TSA
without this data.

Table 9 — Collective
Table 10 - Indicators

> Long term data inputs
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What is the System of Tourism Statistics (STS)?

According to the UNWTO, the STS is the system that provides reliable, consistent and appropriate statistical
information on the socio-economic structure and the developments of tourism, integrated within all the
economic and social statistics related to other fields, at different territorial levels.

INFORMATION BY STAKEHOLDERS

A 4 A 4 A 4 A 4 A 4 A 4

SAT DHA DEAT TBCSA SARB Others
N— _

STS - FRAMEWORK

The STS is the basic framework of all the information produced by all stakeholders in
tourism.
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What are the components of an STS?

( )
Basic Statistics Tourism Tourism Production
Consumption Supply Factors
\_ .
[ N\
Classification Tourism .
) ) - SIC of tourism
relating to tourism Specific - clivities
statistics Products
\_ Yy,
( )
_ _ L. TSA tables
et SElSlilE Co-:\i:\ ts A -I;zAates Claiglrﬁigions of results &
Account P ggreg extensions
\_ W,
( )

Tourism Balance
of payments

\. J

STS - FRAMEWORK
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Tourism consumption consists of a number of key concepts

Tourism

Consumption

Tourism

Domestic tourism
Inbound tourism
Internal tourism
Outbound tourism

e Same day visitor

: e Traveler e Usual environment :
i| » Visitor e Country of residence I
: e Tourist e Duration of the visit :
i| ¢ Inbound tourist » Purpose of visit I
I[ « Domestic tourist e Tourism accommodation :
I

I I
I I
I I

Define these concepts to describe ...
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Travel is synonymous with migration, but not all travellers are tourists

Migration The movement of people from one place to another.

Any person on a trip between two or more
countries or between two or more localities within
his/her country of residence.

A journey undertaken by one or more members of the
Traveller household for at least one night away from home,
where a person did not receive any remuneration (did
not make any profit) at that destination.

It is important to note that a trip must be complete.
That means a trip is only applicable when a person
returns to his/her place of residence.

_ The activities of persons travelling to and staying in
Tourism places outside their usual environment for not more than
one consecutive year for leisure, business and other
purposes not related to the exercise of an activity
remunerated from within the place visited.




Tourism consumption: concepts and definitions

Usual Environment

Dept. Environmental Affairs & Tourism 15




The WTO provides a standard framework to guide the formulation of definitions.
This allows for comparability across different countries.

The main purpose of introducing the concept "usual environment" is to exclude from the concept of "visitor"
persons commuting every day or week between their home and place of work or study, or other places frequently
visited.

The definition of usual environment is therefore based on the following criteria:
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Definition of the “usual environment” to be applied in South Africa

To be outside the “usual environment”

a. The person should travel more than 40 kilometres from their place of
residence (one way) AND

b. The place should NOT be visited more than once a week. This includes:
- Place of work
- Place of study

c. Leisure and recreational trips are included irrespective of the
frequency.

Note: A minimum distance of 40km’s was chosen as opposed to 60km or more to accommodate for the
coastal areas where trips are taken closer to the place of residence.
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Tourism consumption: concepts and definitions

[ vwewomen |
h

Same day visitor

Inbound Domestic
Tourist Tourist
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Tourism consumption: who is a “visitor”?
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Any person travelling to a place other than that of his/her usual environment for less than
12 months, and whose main purpose of the trip is other than the exercise of an activity
remunerated from within the place visited.

A visitor who visits a place for less A visitor who stays at least one night in
than one night. the place visited.

Usual environment

To be outside the ‘usual environment’ the person should travel more than 40 kilometres from his/her
place of residence (one way) AND the place should NOT be visited more than once a week. This
includes place of work and place of study. Leisure and recreational trips are included irrespective of
frequency.
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Any visitor travelling to a place other than that of his/her usual environment for more than 1
night but less than 12 months, and whose main purpose of the trip is other than the
exercise of an activity remunerated from within the place visited.

A non-resident visitor who visits within A resident visitor who visits within the
the economic territory of the country of economic territory of the country of
reference. reference.
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Tourism consumption: concepts and definitions

s
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Dept. Environmental Affairs & Tourism 22




Country of residence

If a person resides (or intends to reside) for more than one year in a
given country and has there his/her centre of economic interest (e.g.
his/her major source of income), he/she is considered as a resident of
this country.
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Tourism consumption: concepts and definitions
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The reasons / purpose why travellers visit or travel within South Africa
LEISURE BUSINESS MEDICAL RELIGIOUS
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Tourism consumption: concepts and definitions
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Definition of “tourism accommodation” to be applied in South Africa
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Bed Occupancy Rate

The number of bed nights sold, divided by the product of the number of bed nights available and the number of
days in survey period; expressed as a percentage

Country of Residence

If a person resides (or intends to reside) for more than one year in a given country and has there his/her centre
of economic interest (e.g. his/her major source of income), he/she is considered as a resident of this country.

Domestic Tourism
The tourism of resident visitors within the economic territory of the country of reference.

Domestic Tourism Consumption
Comprises the consumption of resident visitors within the economic territory of the country of reference.

Domestic Tourist
A resident visitor who visits within the economic territory of the country of reference.

Domestic Visitor
A visitor whose country of residence is the country visited. They may be nationals of this country or foreigners.

Source: StatsSA, +++,
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Foreign Traveller
A person who resides outside of South Africa and visits the country temporarily

Foreign Visitor
A visitor who is a resident of another country

Inbound Tourism
Tourism of non-resident visitors within the economic territory of the country of reference.

Inbound Tourism Consumption
Comprises the consumption of non-resident visitors within the economic territory of the country of reference
and/or that provided by residents.

Inbound Tourist
A non-resident visitor who visits within the economic territory of the country of reference.

Inbound Visitor
A visitor who resides outside the country of reference.

Source: StatsSA, 4+
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Institutional Unit

An economic entity capable, in its own right, of owning assets, incurring liabilities and engaging in economic
transactions with other entities.

Intermediate Consumption

Consists of the value of the goods and services consumed as inputs in a process of production, excluding fixed
assets. Consumption of fixed assets is recorded as tourism of fixed capital.

Internal Tourism
A non-resident visitor who visits within the economic territory of the country of reference.

Internal Tourism Consumption

The consumption of both resident and non-resident visitors within the economic territory of the country of
reference and/or that provided by residents.

International Tourism
The combination of inbound tourism and outbound tourism.

International Tourism Consumption
Comprises the inbound tourism consumption and outbound tourism consumption

Source: StatsSA, +++,
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International Tourist

An international visitor who stays at lease one night in collective or private accommodation in the country
visited.

International Traveller
Any person on a trip between two or more localities in different countries.

International Visitor

Any person who travels to a country other than that in which he/she has his/her residence but outside his/her
usual environment for a period that is less than 12 months and whose main purpose of visit is other than the
exercise of an activity remunerated from within the country visited.

Migration
The movement of people from one place to another.

National Tourism
The combination of inbound tourism and outbound tourism.

National Tourism Consumption
Comprises the inbound tourism consumption and outbound tourism consumption

Source: StatsSA, +++,
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Outbound Tourism
The tourism of resident visitors outside the economic territory of the country of residence.

Outbound Tourism Consumption

Comprises the consumption of resident visitors outside the economic territory of the country of reference and
provided by non-residents.

Outbound Tourist
A resident visitor who visits outside the economic territory of the country of reference.

Outbound Visitor
A visitor who resides within the country of reference.

Overseas Traveller

A foreign traveller visiting South Africa excluding travellers from mainland Africa and from ‘unspecified’
countries.

Purpose of Visit

The major groups that are recommended for classifying the main purpose of visit (or trip) are: leisure, recreation
and holidays; visiting friends and relatives (VFR); business and professional; health treatment;
religion/pilgrimages; other

Source: StatsSA, +++,
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Residence

An institutional unit’s residence is the location where its centre of principal economic interest can be found. The
residence of a household is that of all it members.

Return Migrant
A person who migrates from one place to another on a temporary basis.

Room Occupancy Rate

Percentage of average number of room nights sold to the average number of room nights on offer for sale
during a particular month.

Same Day Visitor
A visitor who visits a place for less than one night.

Stay Unit
The unit of accommodation available to be charged out to guests, for example, a powered site in a caravan
park or a room in a hotel.

Stay Unit Night Sold
The total number of stay units occupied on each night during the survey period.

Source: StatsSA, +++,
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Stay Unit Occupancy Rate

The number of stay unit nights sold, divided by the product of the number of stay unit nights available and the
number of days in the survey period, expressed as a percentage.

Tourism

The activities of persons travelling to and staying in places outside their usual environment for not more than
one consecutive year for leisure, business and other purposes not related to the exercise of an activity
remunerated from within the place visited.

Tourism Characteristic Activity
Those productive activities that have tourism characteristic products as their principal output.

Tourism Characteristic Industry
A group of establishments whose principal productive activity is a tourism characteristic activity.

Tourism Characteristic Products

Products which, in the absence of visitors, in most countries would probably cease to exist in meaningful
guantity or of which the level of consumption would be significantly reduced and of which it seems possible to
obtain statistical information.

Tourism Consumption

The total consumption expenditure made by a visitor or on behalf of a visitor for and during his/her trip and stay
at a destination.

Source: StatsSA, +++,
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Tourism Collective Consumption

It includes government expenditures on certain nonmarket collective services used by visitors and the
productive activities that serve them.

Tourism Connected Activities
Those productive activities that have tourism connected products as their principal output.

Tourism Connected Products

Those products which are consumed by visitors in volumes which are significant for the visitor and/or the
provider, but which are not included in the list of tourism characteristic products.

Tourism Demand
Is the sum of tourism consumption, tourism collective consumption and tourism gross fixed capital formation.

Tourism Gross Domestic Product

The gross domestic product generated in the economy by the tourism industries and other industries in
response to tourism internal consumption.

Tourism Gross Fixed Capital Formation

Is the sum of the gross fixed capital formation in specific tourism fixed produced assets by all economic
productive activities and the gross fixed capital formation of tourism industries in non-specific tourism fixed
assets.

Source: StatsSA, +++,
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Tourism Industry

All establishments whose principal productive activity is a tourism characteristic activity, i.e. the sum of all
tourism characteristic activities.

Tourism Internal Consumption

Comprises all tourism consumption expenditure that takes place with the given country. It includes all domestic
tourism consumption, inbound tourism consumption, and the part of outbound tourism consumption which
corresponds to goods and services provided by residents. It might include goods and services imported into
the economy and domestically sold to visitors. It differs from internal tourism consumption by the part of
outbound tourism consumption which corresponds to goods and services provided by residents

Tourism Non-specific Products
All other products that are not tourism specific.

Tourism Sector
Consists of a set of institutional units whose principal economic activity is a tourism characteristic activity.

Tourism Specific Produced Fixed Assets

Those assets specifically designed to produce tourism goods and services. If tourism did not exist, such assets
would be severely impacted in terms of their utility and value.

Tourism Specific Products
The sum of tourism characteristic products and tourism connected products.

Source: StatsSA, e+
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Tourism Value Added

The value added generated by tourism industries and other industries of the economy in response to internal
tourism consumption.

Tourist
A visitor who stays at least one night in the place visited.

Tourist Accommodation
Any facility that regularly (or occasionally) provides ‘paid’ or ‘unpaid’ overnight accommodation for tourists.

Traveller

Any person on a trip between two or more countries or between two or more localities within his/her country of
residence.

Trip
A journey undertaken by one or more members of the household for at least one night away from home, where
a person did not receive any remuneration (did not make any profit) at that destination. It is important to note

that a trip must be complete. That means a trip is only applicable when a person returns to his/her place of
residence.

Source: StatsSA, +++,
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Usual Environment

To be outside the ‘usual environment’ the person should travel more than 40 kilometres from his/her place of
residence (one way) AND the place should NOT be visited more than once a week. This includes place of
work and place of study. Leisure and recreational trips are included irrespective of frequency.

Visitor
Any person travelling to a place other than that of his/her usual environment for less than 12 months, and

whose main purpose of the trip is other than the exercise of an activity remunerated from within the place
visited.

Visitor Consumption

The total consumption expenditure made by a visitor or on behalf of a visitor for or during his/her trip and stay at
a destination.

Visitor Expenditure

Are traditionally used in the analysis of the tourism economy. They include expenditures on goods and
services consumed by visitors for and during their trips and stay at a destination. It corresponds with the
monetary transactions component of tourism consumption.

Source: StatsSA, +++,
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For more information

Directorate: Research & Statistics Strategic Research Unit
Dept of Environmental Affairs & Tourism South African Tourism
Private Bag x447 Private Bag X10012
Pretoria Sandton
0001 2146
+27 (012) 310 3511 +27 (011) 895 3000
or or

www.deat.gov.za www.southafrica.net

Imbonde@deat.gov.za research@southafrica.net
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